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�7RGD\¶V�VSHDNHU�ZDV�0LFKDHO�-RKQVRQ—6KRFNZDYH�'HIHQVH 

0U��-RKQVRQ�KDV�EHHQ�ZLWK�XV�LQ�($*$�VLQFH�������+H�HQMR\V�EHLQJ�SDUW�RI�D�JURXS�ZKHUH�WKH�PHPEHUV��LQ�JHQHUDO��
KDYH�WKH�DOSKD�PHQWDOLW\���+H�FDXWLRQV��WKRXJK��WKDW�LW�LV�WRR�HDV\�JHW�FDXJKW�XS�LQ�WKH�PDOH�EUDYDGR�RI�IHHOLQJ�WKDW�ZH�
DUH�DEOH�WR�KDQGOH�PRVW�HYHU\�VLWXDWLRQ���$QG��DV�ZH�KDYH�OHDUQHG��0LFKDHO�GRHV�QRW�MXVW�QRWH�D�FRQFHUQ�ZLWKRXW�DOVR�
RIIHULQJ� RQH� RU�PRUH�ZD\V� WR�PDNH� WKLQJV�EHWWHU�� � ,Q� WKH� DUHQD�RI� EHLQJ� DEOH� WR� KDQGOH�PRVW� HYHU\� VLWXDWLRQ��0U��
-RKQVRQ�KDV�D� ORW�RI�SURGXFWLYH� WKLQJV� WR�RIIHU�� �0LFKDHO� IRUPHG�KLV�FRPSDQ\��6KRFNZDYH�'HIHQVH��VSHFLILFDOO\� WR�
SURYLGH�FXVWRPHUV��VWXGHQWV��ZLWK�NQRZOHGJH��VNLOOV��DWWLWXGH�DQG�DELOLW\�WR�DGHTXDWHO\�GHIHQG�WKH�WKLQJV�LPSRUWDQW�WR�

WKHP�� � 6KRFNZDYH� 'HIHQVH� KDV� GHYHORSHG� D� YHU\� ODUJH� OLVW� RI� VHUYLFHV� DQG� WUDLQLQJ� FRXUVHV� WKDW� WKH\�PDNH� DYDLODEOH� WR� DQ\RQH�
LQWHUHVWHG�LQ�OHDUQLQJ���0U��-RKQVRQ¶V�SUHVHQWDWLRQ�WRGD\�ZDV�QRW�D�OHFWXUH��EXW�DQ�LQWHUDFWLYH�GLVFXVVLRQ�RI�WKH�¶ZKDW¶��WKH�¶KRZ¶�DQG�
WKH�¶ZK\¶�RI�6KRFNZDYH�'HIHQVH�WUDLQLQJ���7KH�µZKDW¶�RI�WKHLU�RIIHULQJV�LQFOXGH�FRPPRQ�WRSLFV�OLNH�ZKDW�WR�GR�LQ�DQ�$FWLYH�6KRRWHU�
VFHQDULR��RU�KRZ�WR�SUHSDUH�IRU��DQG�H[HFXWH��D�SODQ�IRU�HVFDSLQJ�DQ�DWWHPSWHG�DEGXFWLRQ��DV�ZHOO�DV�VRPH�QRW�VR�FRPPRQ�VHUYLFHV��
VXFK�DV� LGHQWLI\LQJ�DQG� ORFDWLQJ�D�VWDONHU��RU�VZHHSLQJ�D�KRPH�RU�EXVLQHVV�WR� ILQG�KLGGHQ�VXUYHLOODQFH�GHYLFHV��:H�DUH�QRW� WDNLQJ�
DERXW�PLVSODFHG�$OH[D� RU�6LUL�� �:H� DUH� WDONLQJ� DERXW� XQDXWKRUL]HG�� VHFUHW��PLFURSKRQHV� RU� FDPHUDV��� � 7KH� µKRZ¶� RI� WKHLU� WUDLQLQJ�
LQYROYHV�VNLOOV�DQG�WHFKQLTXHV�WKDW�DUH�GLVFXVVHG�DQG�WDXJKW�LQ�D�YHU\�GHWDLOHG�PDQQHU��VR�WKDW�WKH�VWXGHQW�FDQ�EHFRPH�DQ�H[SHUW�LQ�
VSHFLILF�GHIHQVLYH�SURFHGXUHV���7KH�µZK\¶�SDUW�RI�6KRFNZDYH¶V�HGXFDWLRQDO�UHSHUWRLUH�LV�SUREDEO\�WKH�PRVW�LPSRUWDQW�WKLQJ�WR�OHDUQ���
7KHUH�DUH�PDQ\�RUJDQL]DWLRQV�WKDW�DUH�DEOH� WR�SURYLGH�WKHLU�FOLHQWHOH�ZLWK�VXJJHVWLRQV�DERXW�ZKDW� WR�GR�IRU�VHOI�GHIHQVH��DQG�HYHQ�
SURYLGH�DQ�µD-E-F¶�DSSURDFK�IRU�ZKDW�WR�OHDUQ���0U��-RKQVRQ¶V�WHDP�QRW�RQO\�WDNHV�WKRVH�FRPPRQ�RIIHULQJV�WR�PRUH�GHWDLOHG�OHYHO�WKDQ�
PRVW��EXW�6KRFNZDYH�DOVR�VSHQGV�TXLW�D�ELW�RI�WLPH�RQ�WKH�PLQG-VHW��DWWLWXGH�DQG�VSHFLILF�QHHGV�RI�WKHLU�VWXGHQWV���0RVW�RIWHQ�ZKHQ�D�
SHUVRQ�ZDQWV�WR�LPSURYH�WKHLU�SK\VLFDO�DELOLWLHV��WKH\�GR�LW�E\�FRQFHQWUDWLQJ�RQ�ZKDW�ZLOO�PDNH�WKHP�VWURQJHU��LQVWHDG�RI�E\�WU\LQJ�WR�
FRUUHFW��RU�LPSURYH�RQ��H[LVWLQJ�ZHDNQHVVHV���7KDW�JRHV�IRU�PHQWDO�DV�ZHOO�DV�SK\VLFDO�DWWULEXWHV���6KRFNZDYH¶V�DSSURDFK�VHHNV�WR�
PDNH�WKH�VWXGHQW�ERWK�PHQWDOO\�DQG�SK\VLFDOO\�VWURQJHU�� �7KH�¶PHQWDO¶�VLGH�RI�WKLQJV�LV�SUREDEO\�WKH�PRUH�LPSRUWDQW�RI�WKH�WZR�� �,Q�
RUGHU�WR�EH�VXFFHVVIXO�DW�SURWHFWLQJ�\RXUVHOI�DQG�\RXU�ORYHG�RQHV��WKHUH�FDQQRW�EH�DQ�LQVWDQFH�RI�VHOI-GRXEW���<RX�FDQQRW�DFW�TXLFNO\�
DQG�SURSHUO\�LI�\RX�GRXEW�WKH�SRVLWLYH�RXWFRPH���,I�\RX�IHHO�YXOQHUDEOH�WKHQ�\RX�DUH�YXOQHUDEOH��DQG�WKDW�LV�QRW�D�JRRG�WKLQJ�LQ�WKHVH�
LPSRUWDQW� VLWXDWLRQV�� � )HDU� KDV� D�PRPHQWXP� DQG� LW� FDQ� HDVLO\� LQWHUIHUH� ZLWK� WKH� LQWHQGHG� JRDO� RI� VHOI� GHIHQVH� DQG� SURWHFWLRQ� RI�
LPSRUWDQW�WKLQJV���2Q�WKH�RWKHU�KDQG��FRQILGHQFH�DOORZV�IRU�D�FRQYLFWLRQ�WKDW�ZLOO�PDNH�\RX�D�IRUPLGDEOH�DQG�GDQJHURXV�RSSRQHQW���
.QRZOHGJH��IRUHWKRXJKW�DQG�SODQQLQJ�DOORZ�IRU�WKH�GHYHORSPHQW�RI�FRQILGHQFH���<RX�KDYH�WR�³JHW�FRPIRUWDEOH�EHLQJ�XQFRPIRUWDEOH´���
<RX�NQRZ�WKDW�\RX�ZLOO�QRW�HQMR\�EHLQJ�LQ�D�VLWXDWLRQ�ZKHUH�\RX�KDYH�WR�VHULRXVO\�GHIHQG�\RXUVHOI��\RXU�ORYHG�RQHV��RU�\RXU�SURSHUW\���
EXW�SODQQLQJ��SUDFWLFLQJ�DQG�DOUHDG\�NQRZLQJ�KRZ�\RX�ZLOO�UHVSRQG�WR�WKRVH�WKUHDWV��SURYLGHV�D�FRQILGHQFH�WKDW�GUDVWLFDOO\�UHGXFHV��
RU�HYHQ�HOLPLQDWHV��WKH�IHDU�GXULQJ�DQ�HQFRXQWHU���.QRZLQJ�KRZ�WR�VWULNH�D�EORZ��RU�KRZ�WR�NLFN�D�ZRXOG-EH�DWWDFNHU��RU�HYHQ�NQRZLQJ�
WKDW�\RX�DUH�FDSDEOH�RI�WKDW��LV�LPSRUWDQW��EXW�EHLQJ�SUHSDUHG�LQYROYHV�PXFK�PRUH���7DNH�WKH�WLPH��ZHOO�EHIRUH�DQ\�SRWHQWLDO�LQFLGHQW��
WR�PDNH�VXUH�WKDW�\RX�FDQ�LGHQWLI\�D�ZHDSRQ�ZKHUHYHU�\RX�DUH�� �7KHUH�DUH�WKH�REYLRXV�LWHPV�� OLNH�NLWFKHQ�XWHQVLOV�DQG�RWKHU�VKDUS�
REMHFWV��EXW�GRQ¶W�IRUJHW�D�EHOW��D�URSH��D�VHW�RI�NH\V��0LFKDHO�QRWHV�QRW�WR�XVH�WKH�NH\V�DV�D�ZHDSRQ�E\�SURWUXGLQJ�WKHP�WKURXJK�\RXU�
ILVW�DQG�VZLSLQJ�DW�WKH�DWWDFNHU�OLNH�D�PDQLF�VXSHU�KHUR�:ROYHULQH���8VLQJ�WKDW�PDQQHU�ZLOO�OLNHO\�WHDU�WKH�ZHE�EHWZHHQ�\RXU�ILQJHUV�
DQG�PDNH�WKDW�KDQG�TXLWH�OHVV�XVHIXO�IRU�GHIHQVH���,QVWHDG�JUDVS�WKH�NH\V�DV�\RX�ZRXOG�D�NQLIH��DQG�XVH�VWURQJ�GRZQZDUG�VWDEELQJ�
PRWLRQ����7KHUH�DUH�PDQ\�PRUH�WKLQJV�WKDQ�WKDW�WR�EH�XVHG�DV�ZHDSRQV���6KRFNZDYH�KDV�DQ�HQWLUH�WUDLQLQJ�VHFWLRQ�RQ�KRZ�WR�LGHQWLI\�
WKHP�� �7KHUH� LV�QRW�VXIILFLHQW�VSDFH� LQ� WKLV�EXOOHWLQ��QRU�VXIILFLHQW�NQRZOHGJH�RQ� WKH�ZULWHU¶V�SDUW�� WR�SURSHUO\�FRPPXQLFDWH�DOO� WKH�
WKLQJV�WKDW�6KRFNZDYH�SURYLGHV��QRU�WR�SURSHUO\�FRPPXQLFDWH�ZK\�LW�LV�VR�YHU\�LPSRUWDQW�WR�\RX����7R�JHW�D�SURSHU�SHUVSHFWLYH��\RX�
FRXOG�JR�WR�6KRFNZDYH¶V�ZHE�VLWH� �ZZZ��6KRFNZDYHGHIHQVH�FRP��EXW� WKH�YHU\�EHVW�ZD\�WR� OHDUQ�DERXW�KRZ�6KRFNZDYH�FDQ�EH�RI�
EHQHILW�WR�\RX�DQG�\RXU�IDPLO\�ZRXOG�EH�WR�VFKHGXOH�VRPH�WLPH�WR�VSHDN�GLUHFWO\�ZLWK�0U��0LFKDHO�-RKQVRQ�� �<RX�FDQ�UHDFK�KLP�DW���
���-���-������ � 0LFKDHO� LV� D� JUHDW� FRPPXQLFDWRU�� DQG� D� JUHDW� SHUVRQ�� � +H� KDV� WKH� DELOLW\� WR� KHOS� \RX� GLVFRYHU� WKH� SHUVRQ�ZLWKLQ�
\RXUVHOI�� �<RX�FDQ�DOVR�ILQG�RXW�DERXW�6KRFNZDYH¶V�DOOLDQFH�ZLWK�*OREDO�/DVHU�6KRRWLQJ��WKH�1DY\�6HDO�PDGH�NQLYHV�WKDW�WKH\�VHOO��
WKHLU� EXOOHWSURRI�� 76$�DSSURYHG�� EDFNSDFNV�� WKH� FRQVXOWDQW�H[SHUW� IURP�0H[LFR� WKDW� VSHFLDOL]HV� LQ� UHVWUDLQW� HVFDSH�� DQG� WKH�RWKHU�
GHWDLOV� RI� 6KRFNZDYH¶V� UHVXPH� -� OLNH� WKH� WUDLQLQJ� WKH\� KDYH� GRQH� IRU� PDQ\� 86$� DQG� IRUHLJQ� JRYHUQPHQW� �IULHQGO\� JRYHUQPHQWV��
PLOLWDU\�DQG�SROLFH�GHSDUWPHQWV���0LFKDHO�ZLOO�DOVR�UHPLQG�\RX�WKDW�the you�ZLWKLQ�PDWWHUV�D�ORW��DQG�WKDW�FRQILGHQFH�SURYLGHV�D�PRUH�
SRVLWLYH�SRVWXUH��WKHUHIRUH�SURMHFWLQJ�PRUH�IRUPLGDEOH�LPDJH�ZKHQ�FRQIURQWLQJ�D�SRVVLEOH�IRH���$QG�KH�ZLOO�UHPLQG�\RX�QRW�WR�ZRUU\�
DERXW�ZKHWKHU�RU�QRW�\RXU�DFWLRQV�DUH�ZLWKLQ�\RXU�OHJDO�ULJKWV—\RX�DOUHDG\�KDYH�WKH�ULJKW�WR�SURWHFW�\RXUVHOI��\RXU�IDPLO\�DQG�\RXU�
SURSHUW\���+H�ZLOO�WHOO�\RX�WR�QRW�OHW�VRPHRQH�HOVH¶V�EHOLHIV�EHFRPH�\RXU�UHDOLW\��DQG�WKDW�EHLQJ�SUHSDUHG�LQFOXGHV�SXWWLQJ�ZHDSRQV�RI�
DOO�VRUWV�LQ�\RXU�FDU�WUXQN�LQFDVH�\RX�DUH�DEGXFWHG��DQG���WKHUH�LV�D�VXEVWDQWLDO�DPRXQW�RI�RWKHU�EHQHILFLDO�WRSLFV�DQG�LQIRUPDWLRQ�WKDW�
KH�FDQ�RIIHU���$VN�0LFKDHO�WR�JR�WKURXJK�LW�DOO�ZLWK�\RX���,W�PD\�WDNH�PRUH�WKDQ�RQH�PHHWLQJ�WKRXJK����2K��RQH�PRUH—$VN�KLP�H[SODLQ�
WKH�'UDJRQ�%UHDWKLQJ�WKLQJ���'RHV�QRW�KDYH�DQ\WKLQJ�WR�GR�ZLWK�ILUH��RU�KDOLWRVLV��EXW�FDQ�EH�YHU\�EHQHILFLDO�IRU�\RX�WR�NQRZ� 
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     -�/LRQHO�6SHFWHU—=HRQ�6LJQV 

  1RQH�ZULWWHQ�GRZQ�WRGD\ 
ZĞĐŝƉƌŽĐŝƚǇ͗ 

)HE  ��WK )UDQN�0F$OOLVWHU—&RORU�1HZ�0H[LFR 
)HE  ��WK 6RUHQ�7KRPVHQ—7(0$�)XUQLWXUH 
0DU  ���UG *DU\�6DQFKH]—6DQFKH]�'HQWDO�$VVRFLDWHV 
0DU  ��WK 7LP�%DFD—.DQJHQ�:DWHU�&HQWHU 
0DU  ��WK 6WHYH�*UDQW—'RZQWRZQ�+LVWRULF�%HG�	�%UHDNIDVW 
0DU  ��WK %UXFH�+RRYHU—%XVLQHVV�(QYLURQPHQWV 

)HE  ��WK *DU\�6DQFKH]—6DQFKH]�'HQWDO�$VVRFLDWHV 
)HE  ��WK 0DUN�$EUDPVRQ—/RV�5DQFKRV�*XQ�6KRS 
0DU  ���UG 5RXQG�WDEOH�'LVFXVVLRQV 
0DU  ��WK 1HVWRU�5RPHUR—7KH�3D\UROO�&RPSDQ\ 
0DU  ��WK 5DQG\�%DNHU—'5%�(OHFWULF 
0DU  ��WK -HII�%HQWOH\–�%HQWOH\V�$XFWLRQ 

¨  �ĞůŽǁ�ŝƐ�Ă�ůŝƐƟŶŐ�ƚŚĞ�ŵĞŵďĞƌƐ�ŽĨ�ŽƵƌ��ŽĂƌĚ�ŽĨ��ŝƌĞĐƚŽƌƐ�ĂŶĚ�ƚŚĞ��ŚĂŝƌŵĞŶ�ŽĨ�ǀĂƌŝŽƵƐ�ĐŽŵŵŝƩĞĞƐ͗ 

 <ŝƚ�dƵƌƉĞŶ—WƌĞƐŝĚĞŶƚ 

 :ŽŚŶ�DĞĂĚ—sŝĐĞ�WƌĞƐŝĚĞŶƚ�ĂŶĚ�,ŽůŝĚĂǇ�WĂƌƚǇ��Ž-�ŚĂŝƌŵĂŶ 

 WŚŝů�<ĞŶŶǇ—dƌĞĂƐƵƌĞƌ 

 DŝĐŚĂĞů��ĞƌĞǌŶŝĂŬ—�ŽĂƌĚ�DĞŵďĞƌ 

 DĂƌŬ��ďƌĂŵƐŽŶ—�ŽĂƌĚ�DĞŵďĞƌ�ĂŶĚ��ůĞĐƟŽŶ��ŚĂŝƌŵĂŶ 

 �ĂŶ�DŽǁĞƌǇ—�ŽĂƌĚ�DĞŵďĞƌ�ĂŶĚ�^ƵŵŵĞƌ��ĂƐŚ��ŽŵŵŝƩĞĞ��ŚĂŝƌŵĂŶ 

 WĂƚ�tĂůůĂĐĞ—�ŽĂƌĚ�DĞŵďĞƌ�ĂŶĚ�,ŽůŝĚĂǇ�WĂƌƚǇ��Ž-�ŚĂŝƌŵĂŶ 

 dŽŵ�DĐDĂŚŽŶ—�ŚĂŝƌŵĂŶ�ŽĨ�ƚŚĞ��ŽĂƌĚ 

 DĂƌŝŽ�,ĞƌŶĂŶĚĞǌ—�ŝƌĞĐƚŽƌ 

 :ĂĐŬ��ŝƉƉĞƌ�DĞŵďĞƌƐŚŝƉ��ŚĂŝƌŵĂŶ 

 :ĞƌƌǇ��ĞĐŬĞƌ—'ŽůĨ��ŽŵŵŝƩĞĞ��ŚĂŝƌŵĂŶ 

 d�:�DĂůŽǇ͕�:ĂĐŬ��ŝƉƉĞƌ�ĂŶĚ��ĂŵŝĂŶ�>ƵƐĐŚ—dƌĂƉ�^ŚŽŽƚ��ŽŵŵŝƩĞĞ��Ž-�ŚĂŝƌŵĞŶ 

 ZŝĐŬ�ZĞĞƐĞ—DĞŵďĞƌƐŚŝƉ��ŝƌĞĐƚŽƌǇ� 

¨ Dƌ͘�ZĞĞƐĞ�ŝƐ�ƵƉĚĂƟŶŐ��ƚŚĞ�DĞŵďĞƌƐŚŝƉ��ŝƌĞĐƚŽƌǇ�ŶŽǁ͘��/Ĩ�ǇŽƵ�ŬŶŽǁ�ŽĨ�ĐŚĂŶŐĞƐ�ƚŚĂƚ�ŶĞĞĚ�ƚŽ�ďĞ�ŵĂĚĞ͕�ƉůĞĂƐĞ�ĐŽŶƚĂĐƚ�Śŝŵ�Ăƚ�
ďůƵĞƌŝƐƚƌĂΛǇĂŚŽŽ͘ĐŽŵ��ĂƐ�ƐŽŽŶ�ĂƐ�ƉŽƐƐŝďůĞ͘ 
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 WŚŽŶĞ͗��ϱϬϱ-Ϯϯϵ-ϬϮϱϵ� ĞŵĂŝů͗��ĞĂŐĂĞĚΛŐŵĂŝů͘ĐŽŵ� 
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