
 

7RGD\¶V�VSHDNHU�ZDV�0LFKDHO�-RKQVRQ—6KRFNZDYH�'HIHQVH 
0U��-RKQVRQ�KDG�D�ORW�RI�LQIRUPDWLRQ�WR�SUHVHQW�WRGD\�VR�KH�JRW�ULJKW�WR��LW���+H�GLG�QRW�GLVFXVV�DQ\�RI�KLV�SHUVRQDO�
KLVWRU\�RU�DQ\�RI�WKH�PDQ\�HYHQWV�WKDW�EURXJKW�KLP�WR�WKLV�SODFH�DW�WKLV�WLPH��EXW�ZH�GR�NQRZ�WKDW�KH�LV�KHUH�LI�ZH�
EHOLHYH�WKH�SKLORVRSK\�³,�WKLQN�WKHUHIRUH�,�DP´���0LFKDHO�LV�GHILQLWHO\�D�FRQVWDQW�WKLQNHU���+LV�FRPSDQ\�KDV�PDQDJHG�
WR�VXUYLYH� UDWKHU�ZHOO�GXULQJ� WKH�SDQGHPLF�EHFDXVH�RI�0LFKDHO¶V�DELOLW\� WR� UHPDLQ� LQ�FRQWURO�RI�KLV�HQYLURQPHQW���
5HVSRQGLQJ� WR� OLPLWDWLRQV� ZLWKLQ� RXU� VWDWH�� 6KRFNZDYH� KDV� H[SDQGHG� LWV� RSHUDWLRQV� LQWR� RWKHU� VWDWHV�� � 7KH�

FRPSDQ\�KDV�FUHDWHG�DQ�DOOLDQFH�WR�VKDUH�DQ�������VT�IW�IDFLOLW\�ZLWK�D�QRW-LQ-1HZ�0H[LFR�FURVV-ILW�J\P���0U��-RKQVRQ�LV�HYHQ�
QHJRWLDWLQJ�WR�SXUFKDVH�D�KHOLFRSWHU�VR�KH�FDQ�OHDUQ�WKH�LQWULFDFLHV�RI�VKRRWLQJ�IURP�WKDW�W\SH�RI�DLUFUDIW���,QWHUHVWLQJ�ZD\V�
RI� QRW� DOORZLQJ� OLPLWDWLRQV� IURP�RXWVLGH� VRXUFHV� WR� EH� SODFHG�RQ� WKH� FRPSDQ\¶V� VXFFHVV�� � %XW� IRU� WRGD\¶V� SUHVHQWDWLRQ��
0LFKDHO�GHFLGHG�WR�SURYLGH�RXU�PHPEHUV�ZLWK�VRPH�YHU\�EHQHILFLDO�LQIRUPDWLRQ�UHJDUGLQJ�VHOI-GHIHQVH���+H�VKRZHG�XV�KLV�
IRXU�VHFUHWV�WR�XQOHDVK�\RXU�LQQHU�JXDUGLDQ�LQ�RUGHU�WR�WDNH�FRQWURO�DQG�NHHS�\RXUVHOI��\RXU�ORYHG�RQHV�DQG�\RXU�OLYHOLKRRG�
VDIH�� �$W� WKH� IRUHIURQW� -� 6WRS� WU\LQJ� WR� ILW� LQ�� � <RX� DFWXDOO\� KDYH� WKH�NQRZOHGJH�DQG�DELOLW\� WR� GHWHUPLQH�ZKDW� LV�EHVW� IRU�
SURWHFWLQJ� \RXU� ORYHG�RQHV�DQG� \RXU� SURSHUW\�� �5HDVVHVV� \RXU� SULQFLSDOV�DQG� ILJXUH�RXW� WR�ZKDW� OHYHO� RI� DFWLRQ� \RX� DUH�
ZLOOLQJ�WR�JR�WR�SURWHFW�ZKDW�LV�LPSRUWDQW�WR�\RX���<RX�GRQ¶W�QHHG�KDYH�SHUPLVVLRQ�IURP�DQ\RQH�EHIRUH�\RX�WDNH�DSSURSULDWH�
DFWLRQ���&RQFHUQHG�DERXW�RYHU�UHDFWLQJ�WR�D�VLWXDWLRQ"��,W�LV�DFFHSWDEOH�IRU�VRPHRQH�WR�XVH�H[WUHPH�IRUFH�LQ�VLWXDWLRQV�ZKHUH�
IDLOXUH� WR�GR�VR�ZRXOG� OLNHO\�UHVXOW� LQ� WKHLU� �RU� WKHLU� ORYHG�RQHV��H[SHULHQFLQJ�RUJDQ�GDPDJH�� ORVV�RI�EORRG��EURNHQ�OLPEV��
ORVV�RI�YLVLRQ�RU� ORQJ�WHUP�LPSDLUPHQW�� � ,W� LV��KRZHYHU��QRW�JRRG�HQRXJK�WR� MXVW�GHFLGH�WKDW�WDNLQJ�DFWLRQ�ZRXOG�EH�JRRG���
<RX�KDYH�WR�EH�ZLOOLQJ�WR�GR�LW��DQG�\RX�KDYH�WR�EH�ZLOOLQJ�WR�GR�LW�TXLFNO\���$Q�µRIIHQGHU¶�WKDW�LQWHQGV�WR�GR�\RX�KDUP��GRHV�
QRW�SOD\�E\�DQ\�SHUFHLYHG� UXOHV�RI�HQJDJHPHQW�� �3URSHU�GHIHQVH�KDV� WR�EH� LPPHGLDWH�DQG�DW�D� OHYHO�VXIILFLHQW� IRU� \RX� WR�
SUHYDLO�� �$Q\�SURWHFWLYH�DFWLRQV�VKRXOG�EH�ZHOO�WKRXJKW�RXW�–�%87�127�$7�7+(�7,0(�2)�7+(�(1&2817(5���7KDW�LV�ZDDD\�WRR�ODWH�WR�
EH�WKLQNLQJ�DERXW�KRZ�WR�UHDFW���7KH�¶WKLQNLQJ¶�KDV�WR�EHJLQ�WRGD\���/HDUQ�WR�PDNH�\RXU�ERG\�UHVSRQG�WR�WKH�GLUHFWLYHV�RI�WKH�
PLQG�� � /HDUQ� WR� FRQWURO� \RXU� WKRXJKWV� VR� DV� WR� EHWWHU� UHVSRQG� WR� DQ\� VLWXDWLRQ�� � :KHQ� D� WKRXJKW� RFFXUV�� WKH� PLQG�
H[SHULHQFHV� LW� DQG� WKHQ� VHQG�PHVVDJHV� WR� WKH� RWKHU� SDUWV� RI� WKH� QHXURORJLFDO� V\VWHP� WR� JHQHUDWH� D� SK\VLFDO� UHVSRQVH���
<HDUV�RI�OLYLQJ�WKURXJK�WRQV�RI�WKRXJKWV�HDFK�GD\�ZLOO��PRVW�OLNHO\��KDYH�FRQGLWLRQHG�UHVSRQVHV�WR�EH�EDVHG�RQ�IHDU���:KHQ�
\RX�FDQ�WUDLQ�\RXU�PLQG�WR�VHQG�WKRVH�QHXURORJLFDO�PHVVDJHV�EDVHG�RQ�RSSRUWXQLW\�LQVWHDG�RI�WKUHDW��WKHQ�\RXU�DFWLRQV�ZLOO�
EH�GLUHFWHG�WRZDUG�UHVROYLQJ�D�VLWXDWLRQ�LQVWHDG�RI�MXVW�WU\LQJ�WR�ILJXUH�RXW�KRZ�WR�JHW�WKURXJK�LW���<RX�KDYH�WR�UHJXODUO\�IRUFH�
KDUG��VSHFLILF�LQWHQWLRQHG��WKRXJKWV�LQWR�\RXU�KHDG�WR�UHSODFH�WKH�VRIW��VWDQGDUG�DFWLRQ��WKRXJKWV�WKDW�DXWRPDWLFDOO\�DSSHDU���
$Q�H[DPSOH���:KHQ�D�NQLIH�ZLHOGLQJ�LQWUXGHU�FRPHV�LQWR�\RXU�KRXVH��D�VRIW�WKRXJK�LV�OLNHO\�WR�EH�³KH�FRXOG�KXUW�PH�ZLWK�WKDW�
NQLIH´���7KDW�ZRXOG�FDXVH�\RXU�PLQG�WR�EH�IHDUIXO�DQG�OHVV�OLNHO\�WR�UHVSRQG�FRUUHFWO\���:KHUHDV�D�SUHYLRXVO\�LQJUDLQHG�KDUG�
WKRXJKW� ZRXOG� EH� ³ZKDW� DP� ,� JRLQJ� WR� GR� WR� JHW� WKDW� NQLIH� IURP� KLP´�� � 7KDW� ZRXOG� FDXVH� \RXU� PLQG� WR� GLUHFW� DFWLRQV�
DSSURSULDWH� IRU�DFWXDOO\� UHVROYLQJ� WKH�VLWXDWLRQ�E\�GLVDUPLQJ� WKH� LQWUXGHU�� �$V�QRWHG�HDUOLHU��GHIHQVLYH�DFWLRQV�KDYH� WR�EH�
GRQH� TXLFNO\�� � %RWK� RI� WKH� WKRXJKWV� MXVW�PHQWLRQHG�PD\� VHHP� DSSURSULDWH�� EXW� WKHUH� LV� QRW� WLPH� IRU� RXU�PLQG� WR� VFUROO�
WKURXJK�D� OLVW�RI�RSWLRQV�� �<RX�KDYH� WR�EH� UHDG\� WR� UHDFW� LQ�D�VRUW�RI�VXEFRQVFLRXV�ZD\�� �7KRXJKW�FRQWURO� LV�QRW� MXVW� IRU�
SURWHFWLQJ� VRPHWKLQJ� IURP�ZLOG� DQG� FUD]\� JX\V�� � 7KRXJKW� FRQWURO� LV� YHU\� EHQHILFLDO� IRU� DOO� DVSHFWV� RI� RQH¶V� OLIH�� � 3XEOLF�
VSHDNLQJ��KDQGOLQJ�ILQDQFLDO�PDWWHUV��IHHOLQJV�RI�LQDGHTXDF\�DUH�H[DPSOHV�RI�QRQ-OLIH�WKUHDWHQLQJ�VLWXDWLRQV�WKDW�FDQ�EHQHILW�
IURP�FXOWLYDWLQJ�SRVLWLYH�WKRXJK�SURFHVVHV���6R�KRZ�FDQ�\RX�JHW�\RXU�PLQG�WR�UHVSRQG�WR�KDUG�WKRXJKWV"��)RFXV���)RUFH�WKH�
KDUG� WKRXJKWV� WR� WKH� IRUHIURQW�RI�\RXU�PLQG�� � ,GHQWLI\�ROG�KDELWV� LQ�\RXU�DXWRPDWLF�UHVSRQVH�V\VWHP�DQG�WKHQ�GLUHFW�\RXU�
PLQG�WRZDUG�PRUH�EHQHILFLDO�DFWLRQV� WR�EH� WDNHQ� LQ� WKRVH�VLWXDWLRQV�� �&RQGLWLRQ�\RXUVHOI�DERXW�KRZ�\RX�SHUFHLYH�ZKDW� LV�
JRLQJ� RQ� DURXQG� \RX�� �0LFKDHO� DOVR� QRWHG� XVLQJ� D� ³VHFUHW�ZHDSRQ´� FDOOHG� WKH� 'LOLML�0HWKRG�� � %DVLFDOO\� WKDW� LV� D�ZD\� WR�
FRQQHFW� WR� \RXU� LQVWLQFWLYH� SUHGDWRU\� UHVSRQVHV�� DQG� WR� HVWDEOLVK� \RXU� DXWKRULW\� RYHU� LQWHUQDO� FRQIOLFWV� LQ� RUGHU� WR� JHW�
PDVVLYH�UHVXOWV—)$67����7KHUH�LV�QR�QHHG�WR�EX\�LQWR�WKH�ROG�PHWKRGV�RI�WUDLQLQJ�WKDW�UHTXLUH�ORQJ�GLVFXVVLRQV��UHSHWLWLYH�
DQG�GUDZQ�RXW�VHOI�GHIHQVH�FRXUVHV��HPSKDVLV�RQ�WUDGLWLRQ�DQG�D�JHQHUDO�DSSURDFK�RI�KRSH�WKDW�WKH�RWKHU�JX\�GRHVQ¶W�NQRZ�
ZKDW�KH�LV�GRLQJ���$�EHWWHU�DSSURDFK�WR�WUDLQLQJ�LV�WR�DFWLYDWH�ZKDW�LV�QDWXUDO�� �&RQGLWLRQ�WKDW�WR�EH�RQ�GHPDQG��WXUQ�LW�RQ�
RQO\�DV�ORQJ�DV�LV�QHFHVVDU\��WKHQ�WXUQ�LW�RII�DJDLQ���DQG�OHDUQ�FURVV�WUDLQLQJ�RI�WKH�GLIIHUHQW�SODWIRUPV��OHDUQLQJ�RQO\�KRZ�WR�
SURWHFW�\RXUVHOI�ZLWK�D�JXQ��ZLOO�QRW�EH�YHU\�EHQHILFLDO�ZKHQ�DQ�LQWUXGHU�LV�DOUHDG\�QH[W�WR�\RX����$QG�GRQ¶W�WU\�WR�JR�LW�DORQH���
7KH�WKRXJKW�FRQWURO�� WKH�GHIHQVLYH�DFWLRQV�WR�WDNH�� MXVW�WKH�ILJXULQJ�KRZ�WR�SURFHHG��ZLOO�DOO�KDYH�PRUH�SURGXFWLYH�UHVXOWV�
ZKHQ� GRQH� ZLWK� D� PHQWRU�� � +DYLQJ� D� PHQWRU� SURYLGHV� WKH� RSSRUWXQLW\� IRU� GLIIHUHQW� SHUVSHFWLYHV�� GLIIHUHQW� LGHDV�� DQG�
DFFRXQWDELOLW\���$OO�YHU\�EHQHILFLDO�IRU�SURSHU�JURZWK��GLUHFWLRQ�DQG�VXFFHVV���0U��-RKQVRQ�LV�H[SHUW�LQ�VHOI�GHIHQVH��DQG�LQ�D�
ORW� RI� RWKHU� OLIH� VW\OH� EHQHILFLDO� DFWLYLWLHV�� � ,I� \RX�ZDQW� WR� GLVFXVV� DQ\� RI� LW�� JLYH�0LFKDHO� D� FDOO� DW� ���-���-������ � +H� FDQ�
FHUWDLQO\� WUDLQ� \RX� WR�KDYH� WKH�DELOLW\� WR�SURWHFW� \RXUVHOI�DQG� \RXU� ORYHG�RQHV�� �$QG�KH�FDQ�RIIHU� \RX�JUHDW�JXLGDQFH� IRU�
LPSURYLQJ�\RXU� OLIH� LQ�ZD\V� WKDW�\RX�SUREDEO\�KDGQ¶W� WKRXJKW�RI�EHIRUH�� �+H�FDQ�DOVR�JHW�\RX�RQ� WKH�HDUO\�ZDLWLQJ� OLVW� IRU�
OHDUQLQJ�KRZ�WR�VKRRW�RXW�RI�D�IO\LQJ�KHOLFRSWHU��\RX�VKRXOG�SUREDEO\�KDYH�D�ZRUNLQJ�VFHQDULR�DERXW�MXVW�ZKDW�VLWXDWLRQV�IRU�
ZKLFK�WKDW�WUDLQLQJ�ZRXOG�EH�EHQHILFLDO���� 
0LFKDHO�KDV�SURYLGHG�($*$�PHPEHUV�ZLWK�IUHH�DFFHVV�WR�RQH�RI�6KRFNZDYH¶V�WUDLQLQJ�FRXUVHV�YLD�KLV�ZHEVLWH��� 
7KH�FRXSRQ�FRGH�LV�����($*$����DQG�WKH��OLQN�LV����KWWSV���ZZZ�VKRFNZDYHRQOLQH�FRP�FRXUVH"FRXUVHLG �VKLIWV 
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¨ 6L[�PHPEHUV�KDYH�RIIHUHG�WR�KRVW�DQ�LQ-SHUVRQ�PHHWLQJ�RQ�7XHVGD\��)HEUXDU\���WK���7KH�SDUWLFLSDWLRQ�DW�HDFK�
YHQXH�ZLOO�EH�OLPLWHG�VR�WKDW�WKH�PHHWLQJV�FRPSO\�ZLWK�VWDWH�PDQGDWHV�IRU�WKH�&RYLG-���SURWRFROV�� � ,I�\RX�DUH�
LQWHUHVWHG�LQ�SDUWLFLSDWLQJ�LQ�RQH�RI�WKRVH�PHHWLQJV��SOHDVH�FRQWDFW�0DULR�ULJKW�DZD\�VR�WKDW�KH�FDQ�PDNH�VXUH�
\RX�JHW�VLJQHG�XS�EHIRUH�DOO�RI�WKH�DYDLODEOH�VORWV�DUH�IXOO��� 

¨ 7KH�2XU�QH[W�PHHWLQJ�ZLOO�EH�DW�����DP�RQ�)HEUXDU\��WK���,W�LV�DJDLQ�YLD�WKH�YLUWXDO�IRUPDW�DQG�WKH�OLQN�UHPDLQV�
WKH�VDPH���2XU�VSHDNHU�ZLOO�EH�3DXO�-HZ—0RML�&LQHPD���3OHDVH�ORJ�RQ�WR�WKH�PHHWLQJ�E\�WKH�VWDUWLQJ�WLPH�VR�WKDW�
\RX�GRQ¶W�PLVV�DQ\�RI�WKH�SUHVHQWDWLRQ��RU�DQQRXQFHPHQWV���:H�ORRN�IRUZDUG�WR�VHHLQJ�\RX�WKHUH� 

   KWWSV���JOREDO�JRWRPHHWLQJ�FRP�MRLQ���������� 

<RX�FDQ�DOVR�GLDO�LQ�XVLQJ�\RXU�SKRQH�  �&DOO ���������-������������$FFHVV�&RGH� ���-���-��� 

 

¨ 7KHUH�ZLOO�EH�D�%RDUG�0HHWLQJ�RQ�)HEUXDU\��WK��ULJKW�DIWHU�WKH�UHJXODUO\�VFKHGXOHG�PHHWLQJ����� 

¨ 8SFRPLQJ�VSHDNHUV���� )HE��� ��WK��� 3DXO�-HZ—0RML�6WXGLRV  
 )HE� ��WK���6PDOO�*URXS�0HHWLQJV 

 )HE� ��UG 5HFDS�RI�WKH�SUHYLRXV�ZHHN¶V�PHHWLQJV 
 0DU� ��QG 
 0DU ��WK 
 0DU ��WK   

¨ :H�DUH�LQ�QHHG�RI�SUHVHQWHUV�IRU�DOO�RI�WKH�0DUFK�PHHWLQJV���3OHDVH�FRQWDFW�0DULR�LI�\RX�DUH�DEOH�WR�VSHDN�RQ�RQH�
RI�WKRVH�GD\V���<RXU�SDUWLFLSDWLRQ�ZLOO�EH�JUHDWO\�DSSUHFLDWHG�� 

 

6RPH�KXPRU�IURP�RQH�RI�RXU�PHPEHUV� 
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